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Emergency Information Update

Passcodes —— This is a word and/or number 3-10 digits long that the monitoring center will use to identify who you are over the
phone. If you do not know your current passcode write “DL” in the area marked “current passcode” and attach a
copy of your drivers license for proof of identification.

Call to verify #’s —— Are phone numbers you want the monitoring station to call before the police are called (ie. Home phone #,
and/or a mobile phone etc.)
Persons to be contacted —— These are family members, friends, or neighbors that you want the monitoring center to call after they

have contacted the authorities.

Protected Premise (Subscriber)

Subscriber Acc# Current Passcode™ * Required to make any changes
New Passcode No change - leave blank!
Name
Address
City County State _ INDIANA ZIP
Call To Verify # 1 ( ) Call To Verify # 2 ( )
Persons To Be Contacted Telephone Numbers Alternate Number

Maximum of SIX emergency contact #’s

I understand that by signing this emergency information sheet that I have verified that all information is correct
and I am responsible for obtaining and paying for any permits or fees required by my city/county.

Contract Signer’s Signature Date Castlewall Security and Video Approval Date

Phone - 317.218.1007 / Fax-317-815-3854 / Email-contactus@castlewallsecurity.com
13277 Illinois St, Carmel, IN 46032
www.castlewallsecurity.com



